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CRITERION IV IT POLICY

Key Indicator - 4.3 IT Infrastructure

4.3.1 Institution frequently updates its IT facilities and provides sufficient bandwidth
for internet connection

IT Policy
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IT POLICY

< Management, Principal and Heads of the department adopt the almanac budget

for procurement and protection of computing equipment.

< Management agrees on the type of in house / commercial software request

and hardware for the computers.

«» System failures or any connected disputes will be reported by the technical staff to
the Head of the Department and the appropriate actions will be carried out by the

concerned department.

%+ Cyber Security is boosted through WATCHGUARD FIREFOX M470 firewall
which monitors and controls incoming/outgoing network traffics and supports

concurrent 450 users

"’

< Internet connectivity is amplified from 45 Mbps to 100 Mbps to have better
Internet service during Jan 2020. In addition, to support administrative work 250

Mbps FTTH is introduced.
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